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Hndopmanus o npase norpeduTeisi pUHAHCOBBIX YCJAYT HA HANPABJICHHE
o0pamenusi (PUHAHCOBOMY YIOJITHOMOYEHHOMY.

1. OGpamenne moTpedHTEsI PHHAHCOBBIX YCAYT K GUHAHCOBOMY YIIOJHOMOYEHHOMY.

1. Iorpeburens GuHAHCOBEIX yCIyr BIpaBe 3asBHTH B CyAeOHOM mopsjke TpeGOBaHHA O B3BICKAHHH
ACHEXKHBIX CyMM B pasMepe, He npessimatomeM 500 Teicsu pybiieit, ¢ (uHaHCOBO# opraHmsanum,
BKJIIOYEHHOH B peecTp, a Takke TpeDOBaHMsA, BBHITEKAIONIHE M3 HAPYIICHHS CTPAXOBIIMKOM IOPSIKa
OCYIIECTBIICHMs CTPAXOBOrO BO3MEIIECHHMSI, YCTaHOBICHHOTO DenepanbHEIM 3aK0HOM ot 25 ampens 2002
roga N 40-®3 "O6 o0s3aTe/bHOM CTPaxOBaHWM TPAXKIAHCKOH OTBETCTBEHHOCTH BIIAJCIIBIEE
TPAHCTIOPTHBIX  CPe/CTB". (DUHAHCOBBIH YIIOJHOMOYCHHBIH BIPaBE BOCCTAHOBUTHL CPOK TIONAYH
obpailieHus, MO NPUYIMHAM, TPHIHAHHBIM (MHAHCOBEIM YHOJHOMOYEHHBIM YBAKHTCIBHBIMH, Ha
OCHOBaHMH 3asBJICHHA MOTPEOHTENST (PMHAHCOBBIX YCITYT, B KOTOPOM JIOJDKHEI OBITH yKa3aHBl IPHYHHEI
IIpONyCKa YKa3aHHOTO CPOKa M K KOTOPOMY JOJDKHBI OBITH NIPHJIOKEHBI JOKYMEHTBI, IOATBEPHKIAIONIHE
YBaXKHTEJIBHOCTD 3THX IIPHIHH.

2. Ilopsinox Hanpasjenns obpameHnii moTpeduTesneil PUHAHCOBLIX YCIYT.

Oduunanpablii caiit ¢puHAHCOBOTO yrioaHOMOYeHHOTO: Www.finombudsman.ru

Homep tenedona ciyx0Oe1 obecrniedenns AeqTeIbHOCTH (PHHAHCOBOTO YIOTHOMOYEHHOTO:

8 (800) 200-00-10 (6ecnaTHsbiit 380HOK 1O Poccun).

Mecro Haxox/ienus cinyx6b1 06ecTeueHns NesTeIbHOCTH (PHHAHCOBOI'O YIIOMHOMOYEHHOTO:
119017, r. Mockea, CTapOMOHETHEIL NIEPEYIIOK, 7IOM 3.

IlouroBsrii afipec ciyx0e1 obecrieueHns A TeNFHOCTH (PMHAHCOBOIO YIIOIHOMOYEHHOTO:
119017, r. Mockea, CTapoMOHETHBII Iepeyinok, JoM 3, nonydaters AHO «COIDY ».

® B TCUCHHC NIATHA/UATH Paboyux AHEH CO AHA MOJNYYCHHs 3asABJICHHS NOTPeOUTENs GHHAHCOBBIX
YCHIYT B Cllydae, €C/IH yKa3aHHOE 3asBICHUE HANIPABJICHO B 3IEKTPOHHON (OopME 10 CTaHIapTHOI
(opme, kotopas yrsepxnena Coserom CinyxGrl, H €CTH CO J{HS HAPYLICHHS 1paB moTpebuTrens
(pumancoBeIx yemyr npornuio ne Gosee cTa BOCHMHICCATH JHEI:

® B TEYCHHE TPMLATH JHCH CO JHS TONYYECHHs 3asBJEHHs TOTPeOHTENs (DHHAHCOBBIX YCIyT B
HHBIX CJIy4asX.

*  Orser Ha 3asBIECHHE NOTPEOHTEN YHHAHCOBBIX YCIYT HANPABJIAETCA MO ANPECy SNEKTPOHHOMH
TIOUTHI IOTPEOHTENS (PHHAHCOBBIX YCIIYT,  TIPH €ro OTCYTCTBAH IO IOYTOBOMY ajipecy.
1) Jlo nanpasnenus (QHHAHCOBOMY YHOTHOMOYEHHOMY OGpAIIEHHS NoTpebUTENs (PMHAHCOBEIX YCIyT
JOJDKEH HANPaBHTE B (PHHAHCOBYIO OPraHHU3AIMIO 3asBICHAC B IUCEMEHHOT HITH 3JICKTPOHHOI (popme.
2) dunancopas opraHmsamms 00s3aHA PACCMOTPETH 3asBICHHE norpebuTens (pUHAHCOBBIX YCIyTr M
HalpaBATh €MY MOTHBHPOBAHHEIH OTBET 00 yN0BIETBOPEHHH, YACTHIHOM Y/IOBJICTBOPEHHH HIIH OTKA3€E B
YIOBJICTBOPEHUH NIPEABABICHHOTO TPEOOBAHMUS:

® B TCHYEHHE NATHAAUATH PabOYMX JHEH CO JIHS TIONyYCHHs 3asBICHHS NOTPEOUTENS (HHAHCOBEIX
YCIyr B Clly4ae, eCili yKa3aHHOE 3ajBJICHHE HANIPABIIEHO B 3JICKTPOHHOH (opme 1o cTanapTHOl
(popme, xoropas yreeprxaena Coserom CrmyxGBI, B eclii co qHS HapyIIeHUs NPaB NOTpeOHUTeId
(puraHCcOBEIX yciyr nponuio He Gosee cTa BOCEMHIECCATH JIHEi;

® B TCUCHHE TPUALATH JIHEH CO JIHS NONyYCHHS 3asBJICHHMS NOTPeGHTENs GHHAHCOBBIX YCIYT B



HHBIX CIIyYasiX.

e  Otser Ha 3asBNeHHE MOTPEOHTENS (PHHAHCOBBIX YCIYT HANPABISETCS 110 AJPECy 3JICKTPOHHOH
HOYTHI TOTPEOHUTENS (PUHAHCOBBIX YCIIYT,  IPH €r0 OTCYTCTBHH 1O [I0YTOBOMY ajipecy.

3) otpebuTens GUHAHCOBLIX yCIIyT BIpaBe HATIPABHTH OGpalicHHE GUHAHCOBOMY YHONHOMOYEHHOMY
0CJIe MOJyYeHHs OTBETa (PHHAHCOBOH OpraHM3alMH JHOO B CIyvae HENOJIYYeHHs OTBETa (PMHAHCOBOH
OpraHu3allii 10 HCTCYCHHH COOTBETCTBYIOIIMX CPOKOB PAcCMOTPEHHs (MHAHCOBOH OpraHusanueii
3asABNIEHHs TOTpeOUTENs HHHAHCOBBIX YCIIYT.
4) OGpamenue HanpapyseTca norpebureneM (HHAHCOBEIX YCIYT JAYHO, 33 MCKIIOYEHHEM CITydacB
3aKOHHOTO Npe/ICTaBUTEbCTBA. [Ipn HanpaBnenuy obpanieHns 3aKOHHBIM NIPEACTABHTENIEM TIOTpeOHTE s
(unancoBeIx ycuayr K OOpamIeHHIO MNPUIAraloTCs JOKYMEHTHI, NOATBEPKIAIOMME IIOJTHOMOYHS
3aKOHHOTO TIPEJICTABUTEIs.
5) Tlpumsartue wu paccMotpenne oOpanicHuil (PHHAHCOBBIM  YIIOJHOMOYEHHBIM — OCYIIECTBISIOTCS
becrmaTHo, 3a HCKIIOYEHHEM OOpalIeHHH, TOJaHHBIX JHI[AMH, KOTOPBIM YCTYIUIEHO TIPaBo TpeboBaHus
norpedutens (pUHAHCOBBIX yCIyr K (JMHAHCOBOH opraHmsamuy. B mociegHem ciyuyae paccMoTpeHHE
obpaiienns (HHAHCOBBIM YIOJHOMOYCHHBIM OCYIIECTBISETCS 3@ IUIATY B PasMepe, YCTAHOBJICHHOM
Cosetom CnyskOBL
7) Tlorpeburens (GUMHAHCOBEIX yCHyr BIpPaBe OTO3BATh OOpAIEHHE 0 JAThl NPUHATHA (PHHAHCOBHIM
YHOIHOMOYEHHBIM DELICHUs 10 pe3yibTaTaM paccMOTpeHMsi criopa. OOpaieHue, KOTOpOe OTO3BAHO
norpebureneM (PHHAHCOBBIX YCIYT, HE NOUICKUT PACCMOTPEHHIO, 4 HAYATOE PACCMOTPEHHE MOJIEKHT
HPEeKPaIIeHHI0 He T03/Hee paboyero 1Hs, CIEAYIOUNIEro 3a JHEM DPErHCTPAallMH 3asBIEHHS 00 OT3BIBE
obpamenns. Konua sassnenus o6 oT3piBe oOpalneHHs HAanpasiseTcss B (PUHAHCOBYIO OPraHM3AIHIO.
Or3ei  obpamenns noTpebureneM (HHAHCOBBIX YCJIyr HE JIMIIAET €r0 NpaBa Ha HAIpPaBICHHE
NOBTOPHOTO 0OpamieHns GHHAHCOBOMY YIOJIHOMOYEHHOMY IO TEM K€ OCHOBAHUSIM.

3. TpeboBanus k odopmienunio odbpamenns

1) Obpamenne HanpasasSeTCs B IMCHMEHHON HIIH SJIEKTPOHHOM (JOpPME M BKJIIOYACT B cebs:

* (hamunuio, UMA H OTYECTBO (IIOCHIE/IHEE - IPH HAIMYHK), IATY W MECTO POXKICHHSA, MECTO
MKHTEIIBCTBA NOTPeOHTENS (PMHAHCOBBIX YCIYT;

®  IOYTOBBIH apeC W WHBIC KOHTAKTHBIE JaHHBIE TIOTPeOMTENs HUHAHCOBBIX YCIyT (HOMEp
Tene(ona, ajpec SNEKTPOHHOH MOYTHI - NPH HAIHYMK), a B CAyYae, eciu obpalleHHe
HAIPABJISIETCA B 9JICKTPOHHOH (OpME, - aipec SIEKTPOHHOM OYTEI;
HaHMCHOBAaHHE, MECTO HAXOXKICHHUS U a/ipec (PUHAHCOBOH OpraHU3aI(iH;

®  CBEJCHH: O CYIIECTBE CIOpa, pasMepe TpeOOBaHMA MMYMIECTBEHHOIO XapaKTepa, a TakwkKe
HOMEDE JI0rOBOPA H J1aTe €ro 3aKIIOUeHHAS (TIPH HAJIHYHH);

®  CBC/CHUS O HANPABJIECHHWH 3asABJICHHs B ()MHAHCOBYIO OPTAHM3AINIO, HAJIMYHHK €€ OTBETA, a
Taioke 00 HCNOJB30BAHHBIX CTOPOHAMH JI0 HANpaBieHMs oOparueHds (PUHAHCOBOMY
YHOJIHOMOYEHHOMY C€Tocobax paspellicHHs CHOpa; KOMMI0 IUIATEXHOTO JOKYMEHTa,
NOJTBEPIK/IAIOIIET0 BHECCHHE IUIATHI 3a PACCMOTPEHHE (DHHAHCOBBIM YIIOJHOMOYEHHBIM
obpaiieHnii TpeTbux Jl (B Clyyae HanpaeneHHs OOpalleHHH JMIAMM, KOTOPHIM
yCTynneHo mpaBo TpeboBanus noTpedUTENs (PHHAHCOBBIX YCAYT K (DMHAHCOBOI
OpraHH3al|H);

®  [IaTy HalpaBJieHHs obpaiieHuns.

2) Obpamenue B 31EKTPOHHON (HOpME MOXKET GBITH HANPABIICHO:

® 4epe3 JM4YHBIA KaOMHET moTpeOHTens (PHMHAHCOBBIX YCIYr, O] KOTOPBIM TOHMMAETCS
HH)OPMALMOHHELH pecypc, KOTOPHIH pasMelleH Ha O(HIMAILHOM caiite (HHAHCOBOTO
YIIOJTHOMOYEHHOTO B MH()OPMAIIMOHHO-TENCKOMMYHHKALHOHHOH cetH "HMurepuer" u
BCIICHHC KOTOPOTO OCYIIECTBISICTCs CiIy00# obecneueHus IEeATeNBHOCTH (HPHHAHCOBOIO
YTIOJIHOMOYEHHOTI'0 B YCTAHOBJIICHHOM €10 HOPSIZIKE;

® ¢ HCHONB30BaHHEM  HMH(OPMAIMOHHO-TENEKOMMYHHKALMOHHEIX  ceTell  obmiero
TIONb30BaHHsA, B TOM YHCHe ceTH "HHTepHer", BKIoYas eIMHBIA II0PTal roCcyIapCTREHHBIX
H MYHMIIMIAJIBHBIX YCIIYT.

e OO6pamenne MoxeT ObiTh HanpaBleHO Yepe3 MHOTOQYHKIMOHAJBHBIH — IEHTD
TPEJOCTABACHHA  TOCY[AapCTBCHHBIX M MYHHIHNAJNBHBIX  YCIOYT,  3aK/JIOYHMBLIMI
COTNIAIICHHE O B3aUMOMAEHCTBHM CO ciyx60i obecrieueHus mesiTelIbHOCTH (PUHAHCOBOTO



ynonHomoueHHoro. Hudopmamms 06 ykajzaHHBIX MHOTOMYHKUMOHAIBHEIX IIEHTpax
NPEOCTABICHHA TOCYJAAapPCTBCHHBIX M MYHHLUMIANBHBIX YCIYr pasMelaercs Ha
obpuLMANBLHOM  caliTe  (DMHAHCOBOIO  YIONHOMOYEHHOTO B  HH(OPMALHOHHO-
TEJICKOMMYHHKAITHOHHOH ceTH "WnTepHer”.

3) K o6pauenuio npuiaraioTcs KOIHH 3asBIeHAs B (PUHAHCOBYIO OPTAHH3ALMIO U €€ OTBETA (ipu
HAIHYHH), & TAKKE UMEIOMMECs Y TOTpeGHuTeNns (HHAHCOBBIX YCIYr KOUMH JOTOBOPA ¢ (YMHAHCOBOIL
OpraHU3aLUCH H MHBIX JIOKYMEHTOB 110 CYILECTBY CIIOpA.

4) Obpamenne Ha GyMaxcHOM HOCHTENE NOANHCHIBACTCS NOTpeGUTENEM (MHAHCOBBIX YCIyT
COOCTBEHHOPYTHOH MOANHUCHIO.

5) B cmydae, ecnm oOpamieHHC HampaBisieTcss 3aKOHHBIM IIPEICTABHTENCM noTpeduTesNs
(pMHAHCOBBIX YCITYT, ABJIAIONMMCH TAKOBEIM B COOTBETCTBHH C TPANIAHCKHM 3aKOHOJATENhCTBOM
Poccuiickoii ®enepauun, k 0OpalleHHIO NPHIATAETCS KONMs JOKYMEHTA, TOJTBEPKIAIONICTO
TIOJTHOMOYHS 3aKOHHOTO TIPE/ICTABUTEIA NOTPeOHTENS (PHHAHCOBBIX YCIYT.

6) B ciydae, ecnu obpameHue HaNPaBIAETCS IOPHINICCKHM JIHLOM, KOTOPOMY YCTYILICHO IIPABO
TpeboBanus NOTpebuTENs PUHAHCOBBIX YCIYT K (PHHAHCOBOI OPTaHM3AIMH, TaKOe 0GPALICHAE BKIIOYAET
B ce0s CBE/ICHHA O HANMEHOBAHHH IOPHIMYECKOTO JIIA, CTO MeCTe HAXOX/IEHHS M TIOYTOBOM ajpece,
JaTe TOCYapCTBEHHONW PErHCTPaliH, HACHTH(QHKALMOHHOM HOMEPE HAJIOrOIIATENBIINKA, KOHTAKTHLIE
naHHple (HOMep Tene(oHa, aipec IEKTPOHHON MOYTH).

4. [IlpunaTue ofpawenuii  cayx00ii  obecneuenns  NeATENLHOCTH (punancosoro
YIOJHOMOYEHHOTO.

1) O6pamenns npurMMaloTcsi u oOpabateiBaroTcs cayxGoil  0BeCTIeUeHHs [esSTebHOCTH
(pHHAHCOBOTO YNOJIHOMOYECHHOTO C Y49eTOM cpoka. Ecim obpamieHHe He COOTBETCTBYeT TpeboBaHUAM
HacTosiero delepansHOTo 3aKOHA HIIH HAIPABJIEHO ¢ HAPYIICHHEM HOPsAIKA HaNpaBJeH!s 0bpalleHHii,
YCTaHOBIEHHOTO HacTosiuM PenepanbHbIM 3aKOHOM, PabOTHHKH CIyK0bl 0OCCIIEUEHHs NesTeIbHOCTH
(hMHAHCOBOrO yIOIHOMOYEHHOTO O00A3aHBI PA3BACHHTH MOTPCOHTENI0 (DMHAHCOBBIX YCIYT TOPSAOK
HarnpaeneHns o0palleHus.

2) Cuyxba obecneyeHus NeSTENLHOCTH (DHHAHCOBOIO YHOJHOMOYEHHOTO O0s3aHa O0KasaTh
cozieiicTBHE NoTpebuTemo (UHAHCOBBIX yciyr B oopmieHHH oOpamenus. PaGoTHHKEH CcayxGhI
obecneuenns AeATENbHOCTH (PMHAHCOBOTO YHONHOMOYEHHOrO BIPABE PEKOMEHIOBATE MOTPEGHTENO
(puHAHCOBEIX yCayr ohOpMHTE 06paIEHHE 110 CTAaHAAPTHOH (opMe, yrBepKneHHoH COBeTOM Ciy>x0n1 1
pasMCIICHHOH Ha oQuUManLHOM caiiTe (QHHAHCOBOTO YHNOIHOMOYEHHOTO B HMH(OPMAIHOHHO-
TeNeKOMMYHHKalIHOHHOH ceTH "MHTepHet".

3) Obparenus pacupefensoTes Mex1y GHHAHCOBBIMH YIIONHOMOYEHHBIMH, PACCMATPHBAIOLUMH
00palieHnss B COOTBETCTBYIOMMX C(epax (MHAHCOBBIX YCIYT, B COOTBETCTBHHM C PACIOPSKEHHEM
TJIaBHOTO (PHHAHCOBOTO YIOIHOMOYEHHOT0 O PACHPEAEIEHHH 0053aHHOCTel MEHKIY HUMH.

4) (PHHAHCOBBIH YNONHOMOYCHHEIH B TeueHHE Tpex paboumx mHeH CO JHA HOCTYIUICHHS
obpamenns B cayxby obecmeueHus AEATENbHOCTH (HUHAHCOBOTO YIIOIHOMOYEHHOTO YBEIOMJLIET
noTpeOuTeNs PHUHAHCOBBIX YCIYT O NPHHATHH OOPANICHNs K PACCMOTPEHHIO TG0 06 0TKA3e B IPHHATHH
obpameHns K pacCMOTPEHHIO B HCEMCHHOH WM 51eKTpoHHOH dopme crmocobamu. OTkas B TIPHHATHH
00paleHus K pacCMOTPEHHMIO OJDKEH OBITH MOTHBHPOBAH.

5. Obpamennsn, He NOATEKANIHE PACCMOTPEHHIO (PMHAHCOBBLIM YIIOTHOMOYEHHBIM.

1) PHHAHCOBKIH YIOIHOMOYEHHEIH HE PACCMATPHBAET OOpaIIEHHS:

* ccun ofpaumleHHe He COOTBETCTBYeT wacTH | cratem 15 MdefepaibHOro 3aKoHa OT
04.06.2018 N 123-®3 "O6 ynonHOMOYEHHOM 10 NpaBaM MOTpeGHTENeH (GHHAHCOBBIX
yeayr";

®  ecnH noTpeOHTEeNs (PHHAHCOBBIX YCITYT NPEABAPHTENBHO HE OOpaTWiCcs B (DMHAHCOBYIO
OpraHM3alii0 B IOps/Ke, YCTaHOBJICHHOM cTaTkell 16 denepansHoro 3akoHa oOT
04.06.2018 N 123-®3 "O6 ynomHOMOYEHHOM MO IpaBaM NOTpeGHTeNel (YMHAHCOBBIX
yemyr";

®  CCIIM B CyZIE, TPETCHCKOM Cyzie HMeeTCsl MO0 PacCMOTPEHO JEJI0 10 CHOPY MEXJY TeMH

JK€ CTOPOHAMM, O TOM K€ IPEAMETE U 110 TEM ¥KE OCHOBAHMSIM,

HaXOJAIIHECS B IPOLIECCE YPETYTHPOBAHMS ¢ HOMOIIIBIO TIPOLIEAYPhI MEHALIHH;

MO0 KOTOPBIM HMEETCS pEIiCHHE (DMHAHCOBOTO YIIOJHOMOYEHHOI'O WIJIM COTIVAIIEHHE,



IPHHATOE TO CIOPY MEX/y TEMH XK€ CTOpOHamMH (B TOM HHCIC IIPH YCTYNKE MpaBa
TpebGOBaHHA), O TOM XKE MPEAMETE H 110 TEM XE OCHOBAHHIAM,

e B OTHONmIEHMM ()MHAHCOBBIX OpraHM3alMi, y KOTOPHIX OTO3BaHa (aHHYIMpOBAHA)
JHNEH3Hs,  KOTOPBlE  MCKIIOYeHBl W3 peectpa  (DMHAHCOBBIX — OpraHM3aIHi
COOTBETCTBYIOIIET0 BHIA WIH KOTOpPHIC HAaxo[iTci B  IIPOLECCE  JIMKBHAALMH,
JIMKBH/IHPOBAHEI, TPEKPATHIH CBOE CYIICCTBOBAHME WM ObUIM NPH3HAHBI (GAKTHUCCKH
IPEKPATHBLIMMH CBOIO JIESTENLHOCTE;

e [0 BONPOCAM, CBA3AHHEIM C GAHKPOTCTBOM IOPHIMIECKHX H GUIHICCKUX JIHIL;

110 BOTIPOCAM, CBA3AHHEIM C KOMIICHCAIHEH MOPANILHOTO BPE/a M BO3MELLCHHEM YOBITKOB
B BHJIC YIIYILIEHHOH BBITOJBL,

e 110 BONpOCAaM, CBA3aHHBIM C TPYAOBBIMH, CEMEHHBIMH, a/IMHHHCTPATHBHBEIMH, HATIOI OBLIMH
IPAaBOOTHOIEHHAMH, a Takke OOpAIIEHHs O B3BICKAHWH OOs3aTelbHBIX TUIATENed M
CAHKIIHIA, IPElyCMOTPEHHBIX 3aKOHO/IaTenbcTBOM Poccuiickoit Denepariny;

e  HampaBJiCHHBIC TOBTOPHO 1O TOMY JK€ NpPEAMETY H IO TEM JKE OCHOBAHHMAM, HYTO H
obpaienue, paHee NPHHATOC (PHHAHCOBBIM YIIOTHOMOYECHHBIM K PaCCMOTPEHHIO;

e  COZEpXKAIME HENEH3ypHble JHO0 OCKOPOMTENLHBIC —BBIPDAKEHHSA, YIPO3bl KH3HH,
370pOBBIO H HMYILECTBY (PMHAHCOBOTO YIOJHOMOYCHHOTO MITH MHBIX JIHIL;

¢  TEKCT KOTOPBIX HE MOIAAETCSH MPOYTEHUIO.

2. B cinyuae HaJM4Hs B CyJe, TPETEHCKOM CyJie iefla T10 CIOPY MEXLy TEMH K€ CTOPOHAMH, O TOM
e TpEJIMETe M TI0 TEM )K€ OCHOBAHHSIM, KOTOPHIH BO3HHK /10 HAalpaBICHHs 0OpaulcHus (hHHAHCOBOMY
YHOJHOMOYEHHOMY, CTOPOHBI O00f3aHEI YBEIOMHTh (PHHAHCOBOTO YMONHOMOYEHHOTO 00 sTOM B
IMHCHEMEHHOM WM 3TeKTPOHHOH (opMe.

6. PaccmoTpenne ofpamennsi (UHAHCOBLIM YIOTHOMOYICHHBIM.

1) B cnyuae mpuHATHA O6palIcHHs K PACCMOTPEHHIO (MHAHCOBDIH YNIOJHOMOYEHHBIH B TEUCHHE
nByx paboumx mHeH €O JIHA TOCTYIJIEHMs OOpalleHHs HaNpaB/IACT €ro KONHIO B (bMHAHCOBYIO
OPraHM3alMio, K KOTOPOH TPENBABNAIOTCS TpebGOBaHMsA, 4Yepes JHYHBIH kabuter (HUHAHCOBOMH
OpraHM3aiyH, BEJECHHE KOTOPOro oOcymecTeisiercs barkom Poccum uim cimyx0oi obecrieueHus
JEATETBHOCTH (PMHAHCOBOTO YHOJHOMOYECHHOTO B IOpSJKE, ycTaHOBIeHHOM bBankom Poccun wmim
Coserom Cnyx0s1 coorsercTBeHHO. Ecnm k oOpamieHdio He IPHIAracrTcs OTBET thunancoBoi
OpraHM3allMM HA 3asBJICHHE IOTPEOMTENA (DHHAHCOBBIX YCIYT, (PHHAHCOBBIH YIOJTHOMO4EHHBIN
HANaBJISIET B yKa3aHHYIO0 (PMHAHCOBYIO OPTaHM3ALMIO KOIHIO 00PANIeH s C 3aIPOCOM O NPEI0CTABICHHH
06OCHOBAHHOTO PEmIeHHs (PHHAHCOBOH OPraHM3aLMH MO TIPEIMETY CHOpa, KOTOPOe OBLIO HANpABIEHO
notpeburemo (pUHAHCOBBIX ycuyr. B sToM ciydae (uHAaHCOBAs OpraHM3alis o0s3aHa TIPEOCTABUTE
(pMHAHCOBOMY YTIOIHOMOYEHHOMY YKA3aHHOC DCIIEHHE B TEUCHWE IUITH pabouux JHEH CO JHS
1oyaeHns 3arpoca (PMHAHCOBOTO YIIOJHOMOYEHHOTO.

2) OMHAHCOBBIN YHNOJTHOMOYCHHEIH BIOPABE 3aNPOCHTH y GHHAHCOBOH OPraHM3allMHi PasbiICHEHHS,
JOKYMEHTHI M (JIM) CBE[CHHS, CBSI3aHHBIE C PACCMOTPEHHEM OOpAIICHNA, B TOM THCIIE uH(pOpMALHIO,
COCTABJISIONIYI0 KOMMEDUECKYI0, ClyxceOHy10, GaHKOBCKyl0 TaiiHy, TaifHy CTPaxOBaHWsi WM HHYIO
0XpaHAEMYIO 3aKOHOM TaiHYy.

3) @unancoBad OpraHmsamms 00s3aHa NpPENOCTABHUTh (MHAHCOBOMY  YNOJHOMOYCHHOMY
pPa3bACHEHMS, TOKYMEHTHI M (HIIH) CBE/ICHHA, CBA3AHHBIE C PACCMOTPEHHEM 00paIIeH s, B TEIEHAE ILATH
pabounx AHeH co JAHSA MONyYeHHs 3anpoca (PUHAHCOBOTO YIONMHOMOYEHHOTO.

4) Henpenocrapnenue (HECBOCBDEMEHHOE MpPENOCTABIECHHE) PasbsCHCHHUH, JIOKYyMEHTOB H (unn)
CBENIEHHMIl, CBA3AHHBIX C PACCMOTpPEHMEM OBpaIleHHs, HE MPENATCTBYCT PACCMOTPEHHIO OOpAIICHHA MO
CYILIECTBY.

5) O6pailcHie paccMaTpUBACTCA B 3a09HOM (hopMe HA OCHOBAHHH NPEOCTABNEHHbIX JOKYMCHTOB.
(DUHAHCOBHIH YTOTHOMOYEHHSBIH BIIPaBe IO XOJIaTaiCTBY CTOPOH JIHOO MO CBOCH HHUIMATHBE TPHHATH
peienne 06 OYHOM PAcCMOTPEHHH OOpalieHHs, B TOM HHCJIC MyTEM MCIOJB30BAHUS CHCTEM BHICO-
KOH(EepEHII-CBA3H.

6) O nare, BpEeMeHM M MECTE OYHOrO DACCMOTPCHHS OOpAalIEHHs CTOPOHBI JOJDKHEL OBITH
YBC/IOMIICHEI HE TIO3/HEE, 4eM 3a IsiTh paboumx jmell /10 JHA PAacCMOTPEHHMs OOparieHus MOOBIM
crioco6oM, TIO3BOJIAIONIMM TOATBEPANTs (HAKT MONYYeHHs YBCAOMIICHHA, B IOPAJKE, YCTaHOBICHHOM
Coserom Cimyx6b1. OuHOe paccMOTpeHHe oOpalieHus He JONYCKaeTcsi B Ciydae, €CliH OTCYTCTBYCT
nojTBepkcHHe (aKTa MoNydeHHA CTOpoHamM yseldomicHHs. Hespka Ha paccMOTpeHue Kakoi-nnbo



CTOPOHBI B CIIy4ae HAJIMYHA TOATBEPXKACHHS (akTa TMOJYYeHHS €I0 YBEIOMIICHHS HE NPENsTCTBYET
PaccMOTPEHHIO 0OpPaIeH s 110 CYIIECTBY.

7) Teuenue cpoka, yCTAaHOBJIECHHOTO AJIs PACCMOTPEHHA OOpalieHHs, NPHOCTAHABIMBACTCS CO JIH
HanpasJieHHs CTOPOHAM M JI0 JIHs MOJIyYeHHs HMH YBEOMIIEHHs 00 0YHOM PacCMOTPEHUH 0OpaleHus.

8) ®duHaHCOBLIH YIIOJTHOMOYEHHBIH paccMaTpUBaeT oOpallleHHe H TIPHHAMAET 110 HEMY PEIlCHHE B
CIEIYIOIIHE CPOKH

® B TEUEHHE NATHAAUATH pabouMx JHEH cO JiHfA, CHEYIOIEro 3a JHEM Mepeqadd eMmy
obpalleHus, - B clydae HanpasieHus oOpamenus noTpeduTeneM GHHAHCOBBIX YCIyT;

e B TEYEHHE TpWAUATH paboumx JHEH co [HA, CJAENYIONIEro 3a JHEM Iepefadd emy
oOpalleHus, - B cloydae HampaBJIeHHs OOpameHHs JWIOM, KOTOPOMY YCTYILIEHO IpaBo
TpeboBanus noTpedHTeNA (PUHAHCOBBIX YCIYT K (JMHAHCOBOH OpraHHM3aIHy.

e Teuenne cpoka paccMOTpeHHs1 OOpaIieHHs] MOXKET OBITE NMPHOCTAHOBJICHO (PHHAHCOBBIM
YHOJIHOMOYCHHEIM B COOTBETCTBHH € 4acThio 10 HacTosALEH cTaThH.

9). ®unHaHCOBBIH YNOJIHOMOYEHHBIH BIPAaBE OPraHU30BHIBATH IIPOBEJICHHE HE3aBUCHMOI
SKCIEPTH3Bl (OLEHKH) 1O MpEeAMETY CIopa JUld DEHICHHsS BOIPOCOB, CBA3AHHBIX C PAcCMOTPEHHEM
obpanienns. @UHAHCOBBIH YIOTHOMOYEHHEIH BIIpaBe MPHOCTAHABIMBATE PACCMOTPEHHE CIIOpa Ha CPOK,
HE TPEBHIMAIOINNH AecATH pabounx AHEH, B CBA3H C HEOOXOAMMOCTBIO IPOBEACHHS 3KCICPTU3BI 110
NpeIMETY CIiopa.

10) PaccmoTpenne obpamieHus MpeKpamaercs B cIydae OTKasa NoTpebuTels (PMHAHCOBBIX YCIyT
OT 3asBJEHHBIX K (UHAHCOBOH OpraHM3anuH TpeOOBaHHH IyTeM HaIpaBieHHs (B TOM HHCIE B
SNEKTPOHHOH (opMme) (HHAHCOBOMY YMONHOMOYEHHOMY COOTBETCTBYIOIIETO 3asBICHHs, B Clydac
YPEryJIHPOBAHUA CIIOpA MEXY €ro CTOPOHAMH IIyTeM 3aKIIOYEHHs COIJIAIEHHS, a TakKe B CIyuae
J00pOBONBEHOTO HCIONHEHH (PHHAHCOBOH opranusanueil TpeboBanui noTpeduTens GUHAHCOBEIX YCIYT.

7. WenotHenne PeIICHMA c]muanconoro YOoJHOMOUYECHHOT 0.

1. Hcnonnenne (QHHAHCOBOH opraHusaiMedl BCTYNMBIIETO B CHJIY pENIeHHS (HHAHCOBOTO
YIOJTHOMOYEHHOTO NMpPH3HAETCS HAMJIEKANIHM HCTIOJHEHHEM (DHHAHCOBOH opraHH3aIeil ob6s3aHHOCTEH
II0 COOTBEICTBYIOLIEMY JOTOBOPY € morpebureseM (pHHAHCOBBIX yciyr o0 OKa3aHMH €My WIH B €ro
N0JIB3Y (PMHAHCOBOII yCIYTH.

2. dunancoBas opranuzaunus obsf3aHa npouH(GOPMHpPOBATE (PUHAHCOBOTO YIIOIHOMOYEHHOIO B
2JIeKTPOHHOH (opme uepe3 nHMYHBI KabuHeT (PMHAHCOBOH OpraHM3aLMH, KOTOpHIH Bexercs bankom
Poccun mmm ciyx6oii obecnedeHust JeATENbHOCTH (DHHAHCOBOTO YNOTHOMOYEHHOTO, M (MIIH) TIO
JMEKTPOHHOH mouTe 00 MCHOJIHEHUH penieHHs (HHAHCOBOTO YIIOJIHOMOYEHHOTO He TO03/HEee
CIeyIoIero paboyero JHs CO AHA €ro HCIoNHeHUs 100 00 oTKa3e B MCIIOJIHEHHH JJAaHHOTO pelieHHs He
no3JAHee OJHOro pabodero AHS €O JHA OKOHYAHHA CpPOKAa MCIONHCHMS YKA3aHHOTO peIICHHS,
OIPEIENICHHOTO B COOTBETCTBUH C HACTOAIMM DeaepalbHbIM 3aKOHOM.

3. B cnywae mnpusnHanus (uHAHCOBOH oOpraHu3anuM OaHKPOTOM HCIIOJNHEHHE pelIeHHs
(MHAHCOBOTO  YIOJIHOMOUCHHOTO  MNpEKpamjaercss W HCIONHEHME  00s3aTeNbCTB  JNOJDKHHKA
OCYLIECTBIIAETCS KOHKYPCHBIM YIIPABJIAIONINM B OPAJKe, IpeycMOTpeHHOM MDe/iepalbHbIM 3aKOHOM OT
26 okTs06psa 2002 roga N 127-®3 "O necocrogrensHocTH (baHkpoTcTBe)".

4. B cnydae, eciy mocijie NpHHATHA (PHHAHCOBBIM YIOJIHOMOYEHHBIM PELIEHHs Mo 00pameHH:o,
KOTOpOE MpeAnojaraeT HMCNoNHeHHe (DHHAHCOBOHW OpraHu3allded JEHEeXKHBIX 0043aTeNbCTB Nepen
noTpeduTeneM (UHAHCOBBIX YCIYT, BBOJUTCSA MOPAaTOPHH Ha YIOBIETBOpeHHE TpeOOBaHMI KPEIUTOPOB,
CPOK HCIIOJTHEHHS PELICHHS PHOCTAHABIMBACTCS 10 OKOHYAHMS CPOKa AEHCTBHS MOPATOPHSL.

5. IloTpebuTens (GUHAHCOBBIX YCIYT BIpaBe MPOHH()OPMHPOBATE (PHHAHCOBOTO YIOIHOMOYEHHOTO
00 ucnonHeHMH (HHAHCOBOH OpraHM3alMeH peneHus (QHHAHCOBOIO YIOJIHOMOYEHHOTOo, 00 OTKase OT
€r0 HCTIONTHEHHS WIH O HEMOJIHOM €r0 HCTIOJTHEHHH.

6. B cnyuae, ecnu (MHAHCOBAas OpraHH3allMA HE HCIOIHWIA B 100pPOBOJIIFHOM MOPANKE PEIICHHE
(GHMHAHCOBOrO YNOJHOMOUCHHOTO MIIH YCJIOBHS COTJAIICHHS, Ha OCHOBAaHMH 3asBJICHHS HOTpeOHTENs
(DMHAHCOBBIX YCIYT CyJ B3BICKMBAET ¢ (PMHAHCOBOH OPraHM3allMH 32 HEHCIIOJHEHHE €10 B 0OPOBOIBHOM
HopsAKe pemieHHss (HHAHCOBOIO YIOJTHOMOYEHHOIO WM YCHOBHMs cornameHus mrpad B pasmepe 50
NpPOILEHTOB CYMMBI TpeOoBaHMs TOTpeOHuTENsA (PUHAHCOBBIX YCIYT, KOTOPOE HOMJICIKAIO YAOBICTBOPEHHUIO
B COOTBETCTBHH C pENIEHHEM (DHHAHCOBOTO YIOJHOMOYEHHOTO MWJIH COIJIALICHHEM, B MOJIb3Y
noTpebuTesns GUHAHCOBBIX YCIIYT.



onesodawAnodu u ornmodyy



